
 
This is a friendly reminder your healthcare just got a whole lot easier! 

As a valued Altrua Member, we have now added a Telemedicine Product to 
your membership that allows you to have 24/7 audio and video access to board 

certified physicians around the country!! 
With iSelectMD Wireless, you have access to superior medical care whenever you need it. By 
simply calling our toll-free number 1.877.775.3006 or going to our Mobile Health Portal and enter 
access code (M1617), you can be in touch with our exceptional staff of doctors in no time at all. 
On average, it takes just 12 minutes for a physician to return your call and 30 minutes to get 
resolution. Typically, a doctor can diagnose, treat, and prescribe medicine over the phone 70% of 
the time. It doesn't get much simpler than that. Should you need to consult one of our doctors, 
there is no cost to you. No hidden fees. No surprises. 

Steps: 

Schedule a Consult 
1. Verify you are not experiencing a healthcare emergency. 
2. Record symptoms and verify they fall within iSelectMD scope of non-emergent 

illnesses. 
3. Request most convenient pharmacy name and contact information in the event that the 

physician decides that a prescription is appropriate. 
4. Call us to contact a board certified physician and convey pertinent information. 
5. Next an iSelectMD physician will contact you at the time and number you provided. 
6. Physician will consult and discuss diagnosis and potential treatment plan. 
7. If appropriate physician will call a prescription into your preferred pharmacy. 
8. If you are not feeling better or have gotten worse, contact iSelectMD back at no 

additional charge or seek immediate care with your primary care physician, Urgent 
Care, or Emergency Department. 

 
 

 

https://mhealth.iselectmd.com/register.cfm?code=M1617
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